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Remote Collection of Diagnostic Information
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Scalable Collection of Diagnostic Information .
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Scalable Presentation of Diagnostic Information .
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SmartStream Terminal Data Collector (STDC)

v'STDC Server - 1 RU chassis

v'Remote data collection to a centralized server
v’ Periodic reporting of STB population
v' On Demand querying of targeted STBs

v'Data collection to support:

v CSRs, Tech Supervisors, System Health
v'User Interfaces
v'Interactive GUI (downloadable browser-applet)

v'Northbound Interface using WebServices protocol
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Available Data Sets

Core Diagnostic

General set-top state/status
In-band Diagnostic

Tuner, MPEG, signal quality info
Decryptor Tier Report

Set-top authorization info
Download Object Diagnostic*

Set-top code info
Aloha Diagnostic*

Path ID, network traffic info
Service Information Diagnostic*
MPEG (PAT/ PMT/PID) info

* Not available via NBI in initial release
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STDC Data Display

Verify STB
Code Version

Immediate Settop Data Request Reports
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Immediate Settop Data Request Reports

Core Data
Inband Data

rInband Data

- STDC Client - MOTO00000116

rTuner #1
Fregquency : 7llooa Carrier Lock LOCEED
Transport ID : 2 PCR Lock LOCEELD
Sigmal Lvl H| Sigmal Quality : N/3
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Immediate Settop Data Request Reports
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DCT2000 Dataset

Immediate Settop Data Request Reporkts

rDCT 2000 Core

rDiagnostics
rControl
Ack Only - wO Inband AGC Quality : N/2
Pnalog Serwvice : YEZ Inband Carrier Lock : N/Z
App Service Tumed : N/S5 Inband PCE Lock @ Ni3
Chan Map Loaded : N/3 Tnack'd Purchases : HO
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rData
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Status : Disabled
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STDC - Compatibility

v Server
vSTDC 1.1.2

v Client
v'Glenside 7.0/Hanover 3.0 (Advanced STB)
v'3.2/4.2 (Core STB)
v'8.x (Core — DCT2000)

v DAC Interface

v'DAC 3.1.1-7 Patch Release CD 8
v NC1500
v17.1
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